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Conrad N. Hilton College of Hotel 
and Restaurant Management
Established in 1969 by one of the most iconic names in the hospitality industry, 
Conrad N. Hilton, Hilton College is a world leader in hospitality education. 
We offer undergraduate, graduate and doctoral degrees in hotel and restaurant 
management, hospitality management, global hospitality business and hospitality 
administration, respectively, as well as a minor in beverage management and 
marketing.
A small college at a major Tier One research university in the nation’s fourth-
largest city, Hilton College offers students a real sense of community. Our students 
benefit from world-class facilities – including our upscale teaching hotel, the 
Hilton University of Houston; a state-of-the-art wine-tasting lab; a student-run 
restaurant, Barron’s; and Cougar Grounds, our student-managed coffee shop – 
and from the skilled instruction of our experienced, award-winning faculty. Our 
classes, which emphasize experiential learning in addition to more traditional, 
lecture-style teaching methods, ensure our students gain practical, hands-on, real-
world hospitality experience while pursuing their degrees. When they graduate, 
they are well on their way to finding the job of their dreams.
We are also known for producing quality hospitality professionals who make an 
immediate impact on the industry, so our graduates are highly sought-after by 
recruiters from across the globe. In fact, more than 89 percent of our students 
already have jobs lined up when they graduate!
And with our industry connections nearly 50 years in the making, there is no better 
place for students interested in hospitality to study, learn and succeed in incredible 
careers the world over. At Hilton College, we prepare the hospitality leaders of 
tomorrow. We ARE hospitality!
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Letter from the Dean

Dear Graduates,

Today marks a major milestone in your lives—the day 
you officially transition from students to alumni. You’ve 
accomplished so much in your time at the Conrad 
N. Hilton College, and now you’ll build upon those 
experiences as you launch your careers.

Several factors have contributed to your success at 
the University of Houston: the support of your families and friends; 
encouragement from faculty and staff; and—most importantly—your 
own determination to learn, grow and accomplish your goals.

You’re now part of a global network of more than 7,500 Hilton College 
graduates, and the friendships you’ve made as students will serve as the 
foundation for great professional relationships in the coming years. 
Wherever your journey takes you, I encourage you to stay connected 
to your College. This is one of the finest hospitality programs in the 
world, but we need your support to continue to build upon that legacy.

The Spring Class of 2017 is among the best the College has ever 
produced and I know you’ll continue to serve as outstanding 
ambassadors for our program in all of your professional endeavors. 
On behalf of the entire Hilton College family, I offer my sincere 
congratulations to all of you.

Best wishes … and Go Coogs!

Dennis Reynolds 
Dean of the College & 
Barron Hilton Distinguished Chair

Conrad N. Hilton College of Hotel 
and Restaurant Management
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University of Houston
Conrad N. Hilton College of Hotel and Restaurant Management

Convocation
Saturday, May 13, 2017, 10 a.m. 

Cullen Performance Hall

	 PROCESSIONAL 	 College Banner Bearer
		  Candidates for Graduation
		  Platform Party
		  Faculty
	 PRESENTATION OF THE COLORS	 UH Army ROTC Color Guard
	 NATIONAL ANTHEM	 Andrea Montano
	 WELCOME AND OPENING ADDRESS 	 Mary Dawson, Ed.D. 
		  Associate Dean for Academic Affairs 
		  Donald H. Hubbs Professorship

	 STUDENT SPEAKER ADDRESS	 Lydia C. Liou (’17) 
	 AND INTRODUCTION 
	 OF CONVOCATION SPEAKER

	 CONVOCATION ADDRESS 	 Scott McClelland 
		  President of Houston Food/Drug Division 
		  H-E-B

	 INTRODUCTION	 Ki-Joon Back, Ph.D. 
	 OF MASTERS DEGREE CANDIDATES	 Associate Dean for Research and Graduate Studies 
		  Eric Hilton Distinguished Chair

	 PRESENTATION	 Yoon Koh, Ph.D. 
	 OF MASTERS DEGREE CANDIDATES	 Assistant Professor

	 INTRODUCTION OF BACHELORS	 Juan Madera, Ph.D. 
	 ACADEMIC HONORS AND	 Associate Professor 
	 DEGREE CANDIDATES	
	 PRESENTATION OF BACHELORS	 Simone P. Doudna 
	 DEGREE CANDIDATES	 Lecturer

	 ALUMNI ADDRESS AND	 Michael Alcorn (’07) 
	 PRESENTATION OF ALUMNI AWARD	 Board President 
	 FOR SCHOLASTIC EXCELLENCE	 Conrad N. Hilton College Alumni Association

	 PRESENTATION OF DEAN’S AWARD	 Mary Dawson, Ed.D. 
	 AND CLOSING REMARKS

	 RECESSIONAL
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Scott McClelland  
President 
H-E-B Houston

Scott McClelland is the President of H-E-B’s Houston 
Division.
Scott has worked at H-E-B since 1990 after a 10 year 
career at Frito Lay. He served in a number of Marketing 

and Operations positions before moving to Houston and becoming the 
Division President.
Under McClelland’s leadership, H-E-B’s has grown from an 11% to 
a market leading 27% share by opening larger stores with a heavy 
emphasis on low prices, locally sourced products and tailored 
assortment based on the neighborhoods around each store. Scott is the 
local face for H-E-B, starring in TV commercials along with JJ Watt, 
Craig Biggio and other local notables.
H-E-B strives to be a good corporate citizen and as such Scott serves 
on numerous local boards, including the Greater Houston Partnership 
where he serves on the Executive Board and also chairs the Education 
Advisory Committee. Scott is the former board chair of the Houston 
Food Bank and headed their $56mm capital campaign to fund the 
construction of the largest food bank warehouse in the United States. 
Scott spearheaded Houston Super Bowl of Caring Food Drive, which is 
now the largest in the state and annually collects over 2 million pounds 
of food for Houston’s hungry. In addition, he sits on the boards of 
Memorial Hermann Hospitals, Early Matters and Brighter Bites.
McClelland received his bachelor’s degree in Business Administration 
from the University of Southern California and graduated from 
Harvard’s Advanced Management Program.

Conrad N. Hilton College of Hotel 
and Restaurant Management

CONVOCATION SPEAKER
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Master of Science
Dani Augi
Mathew J. Bauman
Amy Colleen Comstock
Maria Elisabeth Fitzek
Nafiseh Gonabadi
Shujing Huang
Yongwook Ju
Dan Li
Dancong Li
Danning Li
Muhan Li
Xiaolong Li
Jiacheng Liu
Anqi Luo
Zoheb Nizarali Manesia
Xi Mao
Sazmin Nizarali Momin
Ashley Maree Norred
Neil Pravinchandra Patel
Jessica Paul
Diego Perez Silva
Derek Aubrey Reihl
Marisa Ritter
Benjamin Samuel Scott
Kai Sun
Laura Victora Trujillo
Sara Varano
Jingwei Wang
Mengfan Wang
Sophie Shuyao Yang
Jingyun Ye
Kimberly Nicole Zabaneh
Hengjun Zhang
Kai Zhang

Bachelor of Science
Sophia Abuadas
Sania Saud Ahmed 1
Memorie B. Allen
Generoso Alvarez
Ashey Ann Appleyard
Megan Elizabeth August
Chanel Yvonne Barajas
Barrett Easton Barnes-Wolf
Melissa Nicole Bassoo
Kayla Lynne Bennett
Katherine Berry 2
Rebecca Biggs
Ryan Thomas Bramhall
Jennifer Elisabeth Bravo
Mariana Manal Broeckelmann
Sydney Ashia Brown
Anthony Daura Brumley
Mary Elizabeth Brunson 1
Heather Ann Buck 
Anna Bugge
Jennifer Logan Bumgardner
Amber Burch 2
Cesar Ivan Can
Fiorella Elena Chacon 3
Mathew Michel Chammas
Joy Chisato
Caelynn Nicole Christoff
Aryn Elizabeth Coates
Sarah Alice Coffman 2
Hefzi-Ba Coronado 2
Andres Felipe Crane
Ana Carina Cruz 2
Jason A. Cruz
Giang Huong Dang 2
Aurelee Daquioag 3
Summer Danielle Deaton
Stephanie Del Toro 3

¹ Summa Cum Laude - ² Magna Cum Laude - ³ Cum Laude - 4 Banner Bearer
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Danielle Nicole Donnell
Laura Raquel Duron
Bendaly Escobar
Reem Fareed 3
Lorenzo Antonio Fresquez
Nancy Y. Gaspar
Samy Ilias Gharbaoui
Robin Noelle Gifford 3
Priyanka Jayant Golani
Bella Goldenberg
Nicole T. Golston 
Andrew H. Gonzalez 
Carlos Gonzalez
Yusmery Y. Gutierrez
Christian Harper
Wenling He
Kristina Marilyn Heckel 4
Thomas Gerald Henshaw
Ashley N. Henson
James N. Herder
Luis Alberto Hernandez Olmos 2
Chloe J Hill
Ying Huang
Stephanie Wirtz Hubbell 1
Dahee Hyun 2
Priscilla Maria Ibanez 3
Hongbo Jiu 2
Sabin C. John
Richard Allen Jue
Sunjin Jung 2
Katerina B. Kanagalingam 2
Atefeh Danielle Karabi
Jacobo Jesus Kattan Bustillo
Rebecca L. Kidd
Eubin Kim 3
Nicole Krout 3
Erin Deborah Kuntz
Vy Bich Lam 3
Hayley Maritza Landry 2

Trung Thanh Le 2
Seung Jung Lee 2
Soohyun Lee 1
Jade Hope Lewis
Jiaying Li 2
Jingming Li
Moises Liberato 2
Lydia Chung Liou 1
Kayla R. Llanes
Daisy Lopez 2
Terry Luong 3
Rainisha Nizar Maredia
Nakia Deandrea McLaren
Michael Vincent Meza
Clarisa L. Minjares
Carlos Misael Mira
Lilian Montes
Marissa Loran Moody 3
Savannah Avery Mucci
Mary Clara Musgrove 3
Abby Anise Naquin
Andrew T. Nguyen
Angela Doan Nguyen
Gracie T. Nguyen
Kim Xuan Tran Nguyen 1
Minh Ai Nguyen 2
Nhu Khiem Nguyen 3
Sonia Thuy Trang Nguyen 2
Tram Kieu Nguyen
Jessica Marie Noriega 2
Stephanie Ochoa 3
Brittany Aderonke Olootu
Osesenanga Osezua
Chalise Jacole Pamplin 3
Angela Mia Pannone
Dong Won Park 1
Thuy Nguyen Hong Pham 2
Branislav Poledica
Anthony George Pollakis

¹ Summa Cum Laude - ² Magna Cum Laude - ³ Cum Laude - 4 Banner Bearer

Conrad N. Hilton College of Hotel 
and Restaurant Management

CANDIDATES FOR GRADUATION
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Justin Quach
Bryan Ramirez
Isaac Pablo Ramos 2
John P. Randolph
Rebecca Rangel 2
Trevor A. Reese
Carlos Alberto Roa
Jordan Janelle Robinson
Dylan Cameron Rodriguez 3
Martha Angelica Rosas Mora
Riley Rollin Rundquist 2
Jeremy Sanders
Anel Shagilbayeva
Keldron D. Shields
Ashlyn Renee Smith
Emily P. Snyder 3
Eun Jeong So 3
Arianna Sosa Andreoli
Tianna St. John
Jordan Blanche Steele
Karrah Jo Stuart 3
Zuo Suzy Sun 2

Paige E. Talbott
Tamia Ke’Shae Taylor
Dezmon Eugene Tinsley
Taryn Aimee Toomey
Hieu Tran 3
Jenny Ngoc Tran
Jennifer M. Trussell 2
Jesus Johanna Vigil 3
Lady Stephanie Viveros
Jorge B. Waggoner
Dave Waldron 1
Shining Wang
Haley M. Ware 3
Jesse Yao
Jingwen Yi
Maria Yurlova
Muhammad Ali Akber Zaidi
Silvia M. Zelaya 2
Amairany Zermeno
Yanbo Zhang 3
Ruoyun Zhu

Conrad N. Hilton College of Hotel 
and Restaurant Management

CANDIDATES FOR GRADUATION
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Conrad N. Hilton College of Hotel 
and Restaurant Management

THE HONORS COLLEGE

The Honors College at the University of Houston offers students special 
opportunities to develop their academic abilities. Below are the Honors College 
honors designations.
University Honors with Honors in Major 
Students who complete the Honors College curriculum (36 hours) and complete a 
senior honors thesis.
University Honors 
Students who complete the Honors College curriculum and elect not to complete a 
senior honors thesis.
Collegiate Honors and Collegiate Honors with Honors in Major 
Students who fulfill the requirements for the honors program in the college of their 
major, including 21 hours of honors courses; who complete an Honors College 
minor, or who complete 21 hours of approved honors courses. If students also 
complete a senior honors thesis, they graduate with Collegiate Honors with Honors 
in Major.
Membership in The Honors College and Membership in The Honors College 
with Honors in Major 
Students who affiliate with the Honors College during their undergraduates years 
and complete fewer than 21 hours of honors courses. If students also complete a 
senior honors thesis and fulfill the requirements of their major with distinction, 
they graduate with Membership in The Honors College with Honors in Major.
Honors in Major 
Students who complete a senior honors thesis but are not members of the Honors 
College.

University Honors
Lydia Chung Liou Jeniffer M. Trussell

Collegiate Honors
Robin Noelle Guifford Mary Clara Musgrove

Membership in the Honors College
Emily P. Snyder
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Faculty

Dennis Reynolds 
Dean, Barron Hilton Distinguished Chair

Mary Dawson 
Associate Dean for Academic Affairs, 
Donald H. Hubbs Professorship

Ki-Joon Back 
Associate Dean for Research and Graduate 
Studies, Eric Hilton Distinguished Chair

JéAnna Abbott 
Spec’s Charitable Foundation Professor 
in Social Responsibility, Attorney

Stephen Barth 
Professor, Attorney

Carl A. Boger, Jr. 
Professor, Clinton L. Rappole 
Endowed Chair

John T. Bowen 
Professor

Anthony Caterina 
Lecturer

Cathy Cheatham 
Lecturer

Anthony G. Chevalier 
Lecturer

Glenn Cordúa y Cruz 
Clinical Assistant Professor

Aaron Corsi 
Lecturer

Agnes L. DeFranco 
Professor, Conrad N. Hilton 
Distinguished Chair

Simone P. Doudna 
Lecturer

Jason Draper 
Assistant Professor

Erin Oeser Goodell 
Lecturer

Nancy S. Graves 
Associate Professor

Priyanko Guchait 
Assistant Professor

Rachel Han 
Assistant Professor

Reba Haskell 
Lecturer

Alexis Hoey 
Lecturer, Director of Executive Education 
Executive Director of Gourmet Night

Nathan Jarvis 
Clinical Assistant Professor

Tucker Johnson 
Instructional Assistant Professor

Kenneth Kaser 
Sugar Land Program Director, Recruiter

Yoon Koh 
Assistant Professor
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Conrad N. Hilton College of Hotel 
and Restaurant Management

FACULTY

Juan M. Madera 
Associate Professor

Cristian Morosan 
Associate Professor

Jay Neal 
Assistant Provost - Sugar Land 
Associate Professor

Arlene D. Ramirez 
Lecturer

Gloryvee Ramos 
Lecturer

Tiffany Shin 
Assistant Professor

Sujata Sirsat 
Assistant Professor

D. Christopher Taylor 
Director of the Beverage Management 
Program and Fred Parks Wine Cellar, 
Assistant Professor

Karl Titz 
Associate Professor

Elizabeth Ann Whalen 
Lecturer

Mark E. Young 
Archivist, Historian 
Clinical Assistant Professor
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Staff

Mandi Anderson 
Future Cougar Relationship Manager

Chantal Atanley 
Financial Assistant

Alissa Benton 
Transfer Advisor

Larry Brown 
Maintenance Technician

Miguel Cabrera 
Director of Development & 
Alumni Engagement

Pearl Cajoles 
Manager of Digital Marketing

Dianca Chase 
Development Coordinator

Maria Corsi 
Assistant Archivist

Jeremy L. Dafoe 
Undergraduate Academic Advisor 
and Scholarship Coordinator

Dawn Deurell 
Undergraduate Academic Advisor

Alfredo Fernandez 
Accounts Receivable

Wendy E. Gary 
Executive Secretary

Colleen Gleeson 
Director of Career Development/
Adjunct Lecturer

Jennifer Glickman 
Director of International Programs

Katie Guidroz 
Senior Graphic Designer

Lisa Hernandez 
Assistant Dean - San Antonio Campus

Kyle Howton 
Director of the AH&LA 
Information Center

Joel Jaffe 
Assistant Dean for Business Development

Deepu Kurian 
Director of Business Operations

Carlos Landa 
Maintenance Technician

Sean Lawless 
Manager of Cougar Grounds

Theodore Liang 
Department Business Administrator

Debbie Maurer 
Director of Communications

Flor Montelongo 
Assistant Business Administrator

Margaret Parciak 
Technical Support Specialist

Puja Patel 
Financial Assistant

Andrew Purcell 
AV Technician
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Conrad N. Hilton College of Hotel 
and Restaurant Management

STAFF

Gloria Ratliff 
Career Counselor and 
Internship Coordinator

Lynn Schultz 
Assistant to the Associate Dean 
for Academic Affairs

Michael Scott 
Director of Facilities and 
Information Technologies

Donna Shaw 
Assistant to the Dean

Kevin S. Simon 
Director of Undergraduate Studies, 
Director of Fred Parks Wine Outreach 
Programs & Adjunct Lecturer

Tera Soma 
Undergraduate Advising Assistant

Gautam Taneja 
Manager of Information Systems

Jamie Thomas 
Director of the Executive Master’s Program

Tanya Venegas 
HFTP Fellow and Executive Director 
of the HFTP Research Institute

Silvia Vera 
Financial Coordinator

Cassandra Wentz 
Executive Secretary - San Antonio Campus
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Alumni and Giving

The Hilton College alumni network is more than 7,600 
strong. They manage restaurants, hotels and country 
clubs, own their own businesses and occupy executive 
hospitality leadership positions around the world. Doors 
have opened for them because they all have one thing in 
common—a Hilton College education.

All alumni are encouraged to take advantage of that 
network and join the Conrad N. Hilton College Alumni 
Association. Membership in the CHCAA is free and 

offers graduates the chance to reconnect with classmates, get involved with 
the College that launched their careers and take advantage of invaluable 
networking opportunities. Those interested in joining can simply show up at 
any of the College’s official alumni networking events, like our monthly happy 
hours or our football tailgating parties.

For more information on the CHCAA, local chapters outside of Houston and 
reconnecting with the College, feel free to contact me.

Go Coogs!

Miguel Cabrera 
Director of Development & Alumni Engagement 
Email: mcabrera3@uh.edu 
Phone: 713.743.1523

Conrad N. Hilton College of Hotel 
and Restaurant Management

ALUMNI AND GIVING
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Many thanks to our volunteers for their help in making this event a success..

Mandi Anderson
Alissa Benton

Miguel Cabrera
Dianca Chase

Jeremy L. Dafoe
Valerie L. Delgado

Dawn Deurell
Wendy Gary

Jennifer Glickman
Kevin Hao

Alexis Hoey
Joel A. Jaffe

Theodore Liang
Vanessa Liu

Daniella Manrique
Debbie Maurer
Cindhy Olmos
Gloria Ratliff

Kevin S. Simon
Cindy Sung 

Jamie M. Thomas

Conrad N. Hilton College of Hotel 
and Restaurant Management

SPECIAL ACKNOWLEDGEMENTS
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Conrad N. Hilton College of Hotel 
and Restaurant Management

16

Points of Pride

 • �Hilton College was founded in 1969 by hotel icon Conrad N. Hilton and is 
consistently ranked among the top hospitality programs in the world.

 • �Many of our faculty members are internationally recognized researchers who 
are involved in cutting-edge research projects with industry partners.

 • �The Hospitality Industry Hall of Honor, created in 1995 to recognize the 
accomplishments and contributions of some of the industry’s most iconic 
figures and brands, is housed at Hilton College.

 • �The Hospitality Industry Archives, the world's largest repository for the 
hospitality industry, are located in the Massad Family Library Research Center 
at Hilton College. The archives offer more than 3,000 linear feet of artifacts, 
papers, memorabilia and more from iconic hospitality companies.

 • �The Hilton University of Houston, a full-service, 86-room hotel, serves as a 
teaching facility for our lodging students.

 • �Our state-of-the-art wine lab, the Spec's Beverage & Food Appreciation 
Laboratory, is the only facility of its kind between the coasts.

 • �The American Hotel & Lodging Association (AH&LA) Information Office and 
the Hospitality Financial and Technology Professionals (HFTP) Research Office 
are housed at Hilton College.

 • �Hilton College is a producing partner of the Sugar Land Wine & Food Affair, 
the region’s largest food and wine festival.

 • �Our bi-annual career fairs feature recruiters from some of the top hospitality 
companies in the world.

 • �More than 80 percent of our students have jobs lined up upon graduation.

 • �Hilton College boasts 15 student organizations, including the nation’s largest 
student chapter of the National Association for Catering and Events (NACE).




